Managing and Maintaining a Microsoft Windows Server 2003 Environment
Troubleshooting Lab Worksheet

The worksheet is intended to assist you in performing the troubleshooting lab. In the Issue column list the issues that were reported. In the Errors column list any errors you received when trying to simulate the issue. In the Steps Taken column list the steps that you took to troubleshoot the issues. In the Tools/Resources Used column list all the tools/resources that you used to troubleshoot/resolve the problem (i.e. Active Directory Users and Computers, Help and Support Center).
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