HW #2
Due Monday 4/11/05 at 11:59pm
1. 
Identify and describe the four levels of the organizational hierarchy.  What types of information systems serve each level?

2.
List and briefly describe the major types of systems in organizations.

3.
List and describe the information systems serving each of the major functional areas of a business.

4.
What is a business process?  Give two examples of processes for functional areas of the business and one example of a cross-functional process.

5.    What are enterprise systems?  What are the benefits and challenges of implementing enterprise systems?

6.
What is supply chain management?  What activities does it comprise?  Why is it so important to businesses?  How do information systems facilitate supply chain management?

7.     What is collaborative commerce?  How can organizations benefit from it?

8.
What is customer relationship management?  Why is it so important to businesses?  How do information systems facilitate customer relationship management?

9.
What is the role of knowledge management systems in the enterprise?  What organizational processes are supported by knowledge management applications?

OPTIONAL QUESTIONS


1.
What are the five types of TPS in business organizations?  What functions do they perform?  Give examples of each. 


2.
Describe the functions performed by knowledge work systems and office systems and some typical applications of each. 


3.
What are the characteristics of MIS?  How do MIS differ from TPS?  From DSS?


4.
What are the characteristics of DSS?  How do they differ from those of ESS? 


5.
Describe the relationship between TPS, office systems, KWS, MIS, DSS, and ESS. 


6.
Adopting an enterprise system is a key business decision as well as a technology decision.  Do you agree?  Why or why not?  Who should make this decision?

